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New and Updated Functionality in Service Release version 4.50.2: 

Service release version 4.50.2 addresses a number of issues that have been discovered in the 

Mockshop software applications. It also delivers a number of features which have been requested by 

users. 

New Features Added in 4.50.2: 

vrImport  csv file of import errors can be produced 

Feature ID: 260 A csv file can be produced in response to any errors found during an 

import. The file includes the fields used in the import, a Date/Time stamp 

and the error message. 

 

 

vrFilmroll (floating) Ability to filter a floating filmroll by style number 

Feature ID: 261 Using a right mouse click, the floating filmroll can now be filtered by style 

number. When the filter is selected the user is presented with a list of 

style numbers in the floating filmroll. When one is selected, the floating 

filmroll will only show options that match the style number.  When the 

filter is cleared, the filmroll reverts back to displaying all options.  

 

Licencing We have implemented UTC time checking  

Feature ID: 272 An issue was discovered with our licencing system when users were 

logging into a citrix server from different time zones. We have now 

implemented UTC time checking to resolve this.  

 

 

vrStore Departments statistics exported to new table 

Feature ID: 273 When statistics are exported from vrStore the department details are 

exported to a new table called Store_departments.  

 

vrExport Ability to export data as well as images  

Feature ID: 268 We have added the ability to export text data to a csv file. 
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Defects Resolved: 

vrImport A data item of “ “ for a list resulted in the record not being imported. 

Feature ID: 264 When a list data item was being imported and the data was a “ “ (space 

inside quotation marks) the record failed to import. This has been 

resolved so that the record will import without a value being set for the 

list. 

 

vrStore  Departments are visible through options and fixtures when a transparent 

material is applied to them. 

Defect ID: 412 When a transparent material was applied to a department it could still be 

seen through fixtures and options. The rendering sequence has now 

been changed so this no longer happens. 

 

vrStoryboard vrStoryboard could be made to crash under certain conditions 

Incident ID: 673 It was discovered that vrStoryboard could be made to crash by adding 

and removing an option from an option placeholder, then inserting a new 

page and applying a storyboard template to it. This has now been 

rectified. 

 

vrStoryboard Applying an option template & sizes to multiple options didn’t work 

correctly 

Incident ID: 634 When multiple options were selected and a template or size was applied, 

only one of the selected options were changed. This has now been 

rectified. 

 

 

vrStoryboard Option labels are not moving when set to scale with garment  

Incident ID: 407 When the option of ‘scale with garment image’ was selected, so that 

labels moved depending on the size of the image, it was found that they 

were not scaling. This has now been rectified. 

The menu option has been changed to read ‘Scale with Parent Image’, 

as scalable labels can be added to other types of options besides 

garments. 

The objects now able to scale a label are options, images and OLE 

objects.The default is now set to ‘Fixed Size’ rather than ‘Scale with 

Parent Image’. 
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We sincerely hope that these modifications help make using Mockshop a more pleasurable 

experience. We are continuously developing our software and greatly appreciate feedback from our 

users. If you experience a problem, please log it on our support system by sending an email to 

vrHelpDesk@vrsoftware.com.  

 

If you would like to suggest how we could improve Mockshop, please send an email to 

features@vrsoftware.com 

 

Best regards 

 

vrSoftware Limited 

September 29
th 2009 


